
www.mcfallfuel.co.nz

Aspiration
To be a highly successful 
and dynamic family fuel 
and lubricant business with 
exceptional staff!

Mission
To provide outstanding 
service, quality products, 
and first class solutions 
for our customers

Values
Zero Harm 
Exceptional Teamwork
Integrity, Trust, Loyalty, & Respect
Customer Focussed 
Innovative Solutions 
Engaged in Our Communities

Account Application Form



McFall Fuel Ltd
14 Hocking Street, Mount Maunganui 3116, NZ
PO Box 2286, Tauranga
0800 623 255 | Fax: (07) 575 4554 | Email: fuel@mcfallfuel.co.nz
www.mcfallfuel.co.nz

Full Legal Name  ("the Customer")

Type of Company  (please circle) Limited Liability Company / Limited Partnership / Partnership / Sole Trader / Trust / Incorporated Society (Trust)

Type Of Business/Industry  			

Postal Address  Post Code 	

Physical Address  Post Code 	

Phone (business)   	 	 Phone (mobile) 			

Email (business) 	 	 Email (accounts) 			

Accounts Contact  Accounts Phone 			

Email Invoices / Statements             YES    /    NO   			   Invoice Frequency            Weekly    /    Monthly

Directors/Individuals Name  Residential Address  D.O.B Phone 	

Please note: Individual applicants must provide an acceptable form of photo identification, for example a Drivers Licence or Passport ID.

Bank   			 	 Branch 			

Accountant 			 	 Phone 			 

Lawyer  			 	 Phone 			 

Company Incorporation Number 			 Time in Business 	

Trade references must not be utilities e.g. power, phone, banks and finance companies
Trade References   	 Phone 			

Trade References   	 Phone 			

Trade References   	 Phone 			

REPRESENTATIVE USE ONLY   Representative Name			 Tank Type			

Estimated monthly Fuel Volume (litres)			 Diesel Rate	 91 Rate

Estimated monthly lubricant $ spend			 Prime ____           Elite____           Wholesale____

Estimated monthly Fuel card $ spend			 Fuelcard Rate:  Diesel Rate	 91 Rate

Excise Duty Report:            YES____            NO ____			 Lubricant:	 YES____             NO ____

Suggested Fleet: 	                Yellow ____        Grey____        Green____        NA ____	 Loyalty:	 YES____             NO ____

Previously from and reason			 Invoice  Frequency:     Weekly____    Fortnightly____    Monthly____

Existing Customer              YES____             NO ____			 Account Code & Name:

Managers Sign Off  Date:		 Sector:

Credit Application and Terms & Conditions



Terms and Conditions 
For the purposes of these Terms and Conditions (hereafter “Terms”) the Customer named in the attached Credit Application (on the preceding page) shall be hereafter 
referred to as “the Customer”. All references within these Terms to “the Supplier” are references to McFall Fuel Limited, its successors and assigns. 

1. Terms
1.1 	� These Terms (together with any collateral written 

agreement entered into by the parties) shall apply 
to and govern the supply by the Supplier to the 
Customer of all goods and services (including but 
not limited to fuel, lubricating oils, fuel storage 
tanks (whether static or trailer mounted) and 
fuel management equipment) at the Customer’s 
request. If there is any conflict or inconsistency 
between these Terms and the terms of any order 
submitted by the Customer or any price list, 
quotation, invoice or delivery docket issued by 
the Supplier, these Terms shall prevail, unless 
otherwise agreed in writing by the Supplier.

1.2 	� These Terms may only be varied in writing signed 
by a duly authorised signatory of the Supplier and 
no other employee, agent or representative of 
the Supplier shall have any authority to amend, 
modify or add to these Terms. 

1.3 	� The Supplier reserves the right at any time 
and from time to time to amend, vary or add to 
these Terms in the manner set out in clause 1.2 
with effect from the date of notification to the 
Customer. 

1.4 	� The Customer warrants that the information 
provided in the Credit Application attached to 
these Terms is true and correct and is supplied 
for the purpose of obtaining credit with the 
Supplier. 

1.5 	� The Customer warrants that the signatories 
to these Terms are duly authorised by the 
Customer to apply for credit and to execute these 
Terms and to grant a security interest over the 
Customer’s property. 

1.6 	� The Customer agrees to adhere to these Terms. 

2. Credit Terms
2.1 	� The Customer agrees that it is not entitled to any 

credit facilities until it receives notice in writing 
from the Supplier stating that credit facilities have 
been given. Any credit facility granted is subject 
to these Terms. Until the Customer receives 
notice in writing from the Supplier any goods that 
are supplied by the Supplier to the Customer 
shall be on the basis of cash upon delivery. 

2.2 	� The parties agree that in the event of the Supplier 
prior to approving credit granting to the Customer 
time to pay for any goods supplied then such 
supply shall not amount to a waiver by the 
Supplier of any of these Terms nor be construed 
or taken to be either directly or by implication 
as a granting by the Supplier of credit facilities 
to the Customer and no credit facilities shall be 
granted unless so stated in the notice (as set out 
in clause 2.1). 

2.3 	� The Supplier reserves the right to impose a 
credit limit which may be altered at the Supplier’s 
discretion with effect from the date of notification 
to the Customer. 

3. Payment and Default
3.1 	� In the event of the Supplier granting credit 

facilities to the Customer then the following shall 
apply: 

(a) 	�The Customer will pay the Supplier in full 
the amount specified on each invoice on or 
before the specified payment date by direct 
debit, or such other method approved by 
Supplier in writing; 

(b) 	� The Supplier may at its sole discretion apply 
any payments it receives from the Customer 
towards the satisfaction of any indebtedness 
of the Customer and it shall not be bound by 
any terms or qualifications that the Customer 
may make in relation to payments made 
under this or any other contract with the 
Supplier; 

(c) 	�Should the Customer default in the payment 
of monies under these Terms when due 
then all monies due to the Supplier shall 
immediately become due and payable and 
shall be paid by the Customer within SEVEN 
(7) days of the date of demand and the 
Supplier shall be entitled to charge interest 
at a rate then applicable to a bank overdraft 
on businesses of the same kind as the 
Supplier’s plus a margin of 2% per calendar 
month (accruing monthly and compounding) 
on all overdue accounts from the date of due 
payment until the date of actual payment; 

(d) 	�Any expenses, costs or disbursements 
incurred by the Supplier in the collection of 
any overdue moneys including debt collection 
agency fees and/or legal fees (on a solicitor/
agent/client basis), shall be recoverable from 
the Customer; 

(e) 	�If any amounts payable by the Customer to 
the Supplier are overdue the Customer gives 
to the Supplier the irrevocable right or licence 
by its agents, servants and employees to 
enter the premises of the Customer or any 
other premises where the goods are situated 
(including any premises, land and buildings 
that the Customer may enter upon) without 
being liable in any way to the Customer, and 
the Customer shall indemnify the Supplier 
upon demand for all claims by any third party 
for any losses resulting from the Supplier 
effecting repossession. 

(f) 	�If the Customer fails to make any payment 
for the goods when such payment is due 
the Supplier may at its discretion defer 
deliveries until such breach is remedied by 
the Customer, or treat such as a repudiation 
of any supply agreement or arrangement. 

3.2 	�In the case of the Customer tendering 
payment by a cheque, payment shall 
not have been made until the cheque is 
honoured on presentment and the moneys 
payable under it are received in the 
Supplier’s bank account in cleared funds. 
Until such time receipt of the cheque shall 
not prejudice or affect the Supplier’s rights or 
remedies against the Customer or the goods. 

4. Acceptance
4.1 	� All orders are subject to and are not binding until 

their acceptance by the Supplier. Notwithstanding 
any arrangement granting credit to the Customer, 
the Supplier reserves the right to accept or 
decline acceptance of any order in its absolute 
discretion. 

4.2 	� Any acceptance of an order shall only be 
conditional acceptance and be subject to the 
Supplier considering the Customer’s credit status 
with the Supplier. If the Supplier considers the 
creditworthiness of the Customer unsatisfactory, 
it shall be entitled to cancel any order without in 
any way being liable to the Customer. 

4.3 	� The Customer must notify the Supplier of any 
changes or cancellations in writing to fuel@
mcfall.co.nz and / or by phone to 0800 623 255. 

5. Price
5.1 	� The price of the goods and services shall be the 

standard price charged by the Supplier prevailing 
at the date of acceptance of the Customer’s order 
plus any Goods and Services Tax (GST) thereon 
(except to the extent GST is expressly included). 

5.2 	� Any increases in the cost of supply of the goods 
(including without limitation increases in the price 
of goods) between the date of acceptance of the 
order and the date of delivery of the goods shall 
be borne by the Customer. 

6. Supply and Use of Goods
6.1 	� Safety and Pollution: Each party shall comply 

with all laws, regulations and orders applicable 
to the handling, transportation and delivery of 
products. To the extent that products include 
lubricating oils, the Customer acknowledges 
the importance of managing the life cycle of 
lubricating oils and once any lubricating oils have 
fulfilled their use as supplied, the Customer shall 
dispose of them through a government approved 
means. 

6.2 	 �Use: The Customer agrees not to sell the goods 
or products under the Supplier’s trade mark or by 
reference to the Supplier’s name. 

6.3 	� Temperature Correction: Adjustment in volume 
owing to difference in temperature shall be made, 
where applicable, in accordance with tables 
published by ASTM D1250 as supplemented or 
amended from time to time. 

 6.4 	� Non-Performance: Neither party shall be deemed 
to be in default of nor shall be liable for the 
non-performance of any covenant, agreement 
or obligation under these Terms, except the 
Customer’s obligation to pay for products 
delivered, if such default or non-performance 
arises from any cause beyond the reasonable 
control of such party. Lack of funds is not a cause 
beyond the control of a party. The Supplier is 
under no obligation to make delivery when in 
the Supplier’s sole judgement the making of a 
delivery might cause a strike to be called against 
it, or cause its properties to be picketed. 

7. Consumer Guarantees Act 1993
7.1 	� Where the Consumer Guarantees Act 1993 

(“CGA”) applies, the Customer shall have the 
benefit of all the guarantees and rights and 
remedies provided under the CGA, but no 
others. Where the Customer acquires, or holds 
themselves out as acquiring, the goods for 
business purposes, the CGA shall not apply. 

Signatories Initials



8. Privacy Act 2020
8.1 	� The Customer irrevocably authorises any person 

or company to provide the Supplier with such 
information as the Supplier may require in 
response to its credit enquiries. The Customer 
further irrevocably authorises the Supplier to 
furnish to any third party details of this Credit 
Application and these Terms and subsequent 
dealings that the Customer may have with the 
Supplier as a result of this Credit Application 
and these Terms being actioned by the Supplier. 
Such authorisation being required to ensure 
compliance with the Privacy Act 2020. 

8.2 	� The Customer may at any time access and 
correct its personal information held by the 
Supplier. 

9. Indemnity
9.1 	� The Customer indemnifies the Supplier, its 

officers, employees and agents against any 
claims or losses incurred by the Supplier 
arising out of or in connection with the supply of 
goods (other than by reason of the Supplier’s 
negligence). 

10. Liability
10.1 	�To the extent permitted by law, the Supplier shall 

not be liable for any special or consequential 
damages arising, whether directly or indirectly 
out of the supply of goods or the performance 
or non-performance by the Supplier of any 
obligation under these Terms. 

11. Risk and Title
11.1 	� Property in all goods shall pass to the Customer 

when the goods are paid for in cleared 
funds and all risk of any loss or damage or 
deterioration in respect of the goods shall pass 
to the Customer upon delivery to the Customer. 

11.2 	� The Customer grants a security interest over all 
present and after-acquired goods supplied by 
the Supplier and their proceeds as security for 
payment of the price of those goods. 

12. Demand and Notices
12.1 	�Demand may be made of, or notice given to, the 

Customer by the Supplier delivering, posting, 
faxing or emailing a letter, invoice or notice to 
the Customer at the Customer’s nominated 
address set out in the Credit Application or 
at such other address as the Customer may 
designate in writing to the Supplier. 

13. PPSA
13.1 	�The Customer will provide such information 

and do such acts and execute such further 
documents as in the opinion of the Supplier may 
be necessary or desirable to enable the Supplier 
to perfect under the Personal Property Securities 
Act 1999 (“PPSA”) the security interest created 
by these terms as a first priority interest or with 
such other priority as the Supplier may agree in 
writing. 

13.2 	�The Supplier may do all things which it thinks 
desirable to remedy any default by the Customer 
or otherwise protect the goods or the security 
interest created by these Terms. 

13.3 	�The Customer irrevocably appoints the Supplier 
to be the Customer’s attorney to do anything 
which the Customer agrees to do under these 
Terms and anything which the attorney thinks 
desirable to protect the Supplier’s interests 
under these Terms and the Customer ratifies 
anything done by an attorney under this clause 
13. The Customer agrees sections 114(1)(a), 
133 and 134 of the PPSA shall not apply to 
these Terms or the security under these Terms. 

13.4 	�The Customer waives the Customer’s right to 
receive a copy of the verification statement 
confirming registration of a financing statement 
or a financing change statement relating to the 
security interest created by these Terms. 

13.5 	�The Customer agrees that none of the 
Customer’s rights as debtor under sections 116, 
120(2), 121, 125, 126, 127, 129 and 131 of the 
PPSA shall apply to these Terms. 

13.6 	�The Customer also agrees, where the Supplier 
has rights in addition to those in Part 9 of the 
PPSA, those rights will continue to apply. 

13.7 	�The Customer must not change the Customer’s 
name without first notifying the Supplier of the 
new name not less than 7 days before the 
change takes effect. 

13.8 	�The Customer must not allow or permit the 
creation of a lien over any of the goods supplied 
by the Supplier. (“Lien” means the Customer 
allowing or giving another person or party the 
right to retain or to have a charge over goods 
supplied by the Supplier as security for a debt 
and/or satisfaction of an obligation owed by the 
Customer to that other person or party). 

14. Costs
14.1 	�The Customer will upon demand pay all the 

Supplier’s expenses and legal costs (on a 
solicitor/agent/client basis) of or in connection 
with the registration of a financing statement 
or financing change statement relating to the 
security interest created by these Terms or 
obtaining an order under section 167 of the 
PPSA or the collection of overdue moneys or 
the exercise, enforcement or preservation of any 
right or interest under these Terms or any other 
contract with the Customer. 

15. General

15.1 	�New Zealand law governs these Terms and New 
Zealand Courts have non-exclusive jurisdiction. 

15.2 	�The rights, powers and remedies provided in 
these Terms are cumulative and do not prejudice 
or exclude any rights, powers and remedies 
provided by law. 

15.3 	�The failure or delay of the Supplier to enforce 
any provision of these Terms shall not be treated 
as a waiver of any provision, nor shall it affect 
the Supplier’s rights to subsequently enforce any 
provision. If any provision of these Terms is, or 
becomes invalid or unenforceable, that invalidity 
or unenforceability shall not affect the provisions 
of these Terms all which shall remain in full force 
and effect to the extent permitted by law, subject 
to any modification made necessary by the 
deletion of the invalid or unenforceable provision 
of these Terms. 
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�Terms of use of McFall Fuel Limited 
Fuelcard 
16. General
16.1 	�In addition to the Terms set out in clauses 1 to 

16 above, the Terms set out in clauses 17 to 
22 apply to Customers who are issued with a 
Fuelcard (“the Fuelcard”) by the Supplier. 

16.2 	�The Fuelcard is issued by the Supplier for 
the person(s) or vehicle(s) nominated by 
the Customer and listed on the Supplier’s 
Fuelcard form. The Customer, as the fuelcard 
account holder is responsible for the use 
of the Fuelcard(s) (including the Personal 
Identification Number(s) (“PIN”)) by any 
persons who use the Fuelcard and have 
knowledge of the PIN(s), such persons 
hereafter referred to as “Authorised User.” The 
Customer is responsible for ensuring that only 
the Customer and its Authorised User(s) use 
the Fuelcard. The Customer is also responsible 
for ensuring any Authorised User complies with 
these Terms. 

16.3 	�The Fuelcard must be endorsed with the 
signature of the person named on the card, or 
imprinted with the registration number of the 
vehicle identified on the Fuelcard, in the space 

provided. By endorsing the Fuelcard or using it, 
the Customer and any Authorised User agrees 
to be bound by these Terms. Do not write the 
PIN supplied on the Fuelcard. Do not disclose 
the PIN to anyone other than the Authorised 
User. It is the Customer’s and Authorised 
User’s responsibility to safeguard the 
Fuelcard(s) and the PIN. The Fuelcard remains 
the property of the Supplier at all times. The 
Supplier may, at any time, require the return of 
the Fuelcard. 

16.4 	�The Fuelcard may be used to purchase BP Oil 
New Zealand Limited (“BP”), and Castrol NZ, 
a division of BP, specified products (including 
services) at participating retailers and 
automatic facilities approved by BP. 

16.5 	�The Fuelcard cannot be used to obtain cash 
for refund of a product or otherwise. It is 
the Customer’s responsibility to ensure that 
it or any Authorised User does not exceed 
any purchase limitation. The Customer is 
responsible for any purchase in excess of the 
purchase limitation. The Supplier is not liable 
to the Customer for any Fuelcard purchase 
in excess of the purchase limitation. Any 
purchase is strictly personal and not for resale. 

16.6 	�By signing the sales docket provided by the 
retailer or entering the PIN, the Customer 
or Authorised User will have authorised the 
product purchase and any costs to be charged 
by the Supplier to the Customer’s Fuelcard 
account. It is the Customer’s or Authorised 
User’s responsibility to ensure the sales docket 
or receipt correctly records the price, quantity 
of product purchased and any other details. 

17. Charges
17.1 	�Purchase of products with the Fuelcard will 

be charged by the Supplier to the Customer’s 
Fuelcard account. The Customer may also be 
required to pay: 

(a) 	�An annual card fee may be charged at 
$25.00 (including GST); 

(b) 3% on any non-fuel products; 

(c) Any Government duty or tax. 
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17.2 	�The Supplier will debit the Customer’s 
nominated bank account with the amount 
payable under the Fuelcard account, not earlier 
than the 20th day of the following month. It is the 
Customer’s responsibility to ensure that its bank 
account has sufficient funds. If any debit from 
the Customer’s bank account is dishonoured, 
if arrangement cannot be made direct with the 
Customer, the monies will be retaken without 
notice until payment is made. The Supplier 
has the authority to put a hold on Fuelcard(s) 
until outstanding balances are cleared. The 
Customer will be responsible for any legal fees 
(on a solicitor/agent/client basis) or collection 
fees incurred by the Supplier in recovery of any 
outstanding amounts, in accordance with clause 
3.1(d) above. 

18. Invoices
18.1 	�The Supplier will provide the Customer with a 

monthly invoice/statement recording all Fuelcard 
transactions. 

19. Liability
19.1 	�Any purchase of products on the Fuelcard is 

between the Customer and the participating 
retailer. The Customer acknowledges that the 
Supplier has no liability to the extent permitted 
by law, directly or indirectly, in respect of 
any products purchased by the Customer or 
Authorised User on the Fuelcard. 

19.2 	�The Supplier is not liable for the actions of any 
participating retailer or any product sold by any 
participating retailer. The Supplier is not liable for 
any fault in the Fuelcard or any automatic facility. 

19.3 	�If the Customer or Authorised User notifies 
the Supplier of any defective product from an 
automatic facility within 48 hours of delivery, 
the Supplier will issue a credit to the Customer 
which will be recorded against the Customer’s 
Fuelcard account, or the Supplier will replace  
the product. 

	�Prior to the Supplier issuing a credit or a 
replacement for any defective product the 
Supplier must first be satisfied that the subject 
product is in fact defective and for this purpose 
the Supplier reserves its right to request proof 
of the defect and/or to investigate the purported 
defective product. 

20. Cancellation
20.1 	�The Customer may cancel any Fuelcard it no 

longer requires by returning the Fuelcard (cut in 
half) to the Supplier. The Customer’s Fuelcard 
account will be charged with any product 
purchases made up to the time the Supplier 
receives the cancelled card. The Customer’s 
Fuelcard account will remain active for all other 
Fuelcards issued to the Customer (if any) not 
returned to the Supplier. 

20.2 	�The Customer may close its Fuelcard account 
by giving the Supplier fourteen (14) days written 
notice and returning all Fuelcards (cut in half) 
issued by the Supplier to the Customer and/or 
any Authorised User. 

20.3 	�The Supplier may close the Customer’s Fuelcard 
account without notice if the Customer and/
or any Authorised User do not observe any of 
these Terms, or if the Customer fails to pay any 
amount due on its Fuelcard account. 

20.4 	�When the Customer’s Fuelcard account is 
closed the full amount outstanding on the 
Fuelcard account and any charge or interest 
becomes payable immediately. Interest will 
accrue in accordance with clause 3.1(c) above 
on any sum owing by the Customer to the 
Supplier until the total amount outstanding is 
paid in full. 

21. 	�Loss and unauthorised
use of Fuelcard

21.1 	�If any Fuelcard is lost, stolen or misused, the 
Customer or Authorised User must notify the 
Supplier immediately by telephone and confirm 
the notification in writing or by email within 
24 hours of the Fuelcard being lost, stolen or 
misused. 

21.2 	�The Customer will be not liable for any 
unauthorised transactions on the Fuelcard made 
after written notification of cancellation (due 
to loss or theft or misuse) is received by the 
Supplier. 

21.3 	�The Supplier will not be liable for any 
transactions on the Fuelcard effected prior 
to the day (being a usual working day) that 
the Supplier receives the Customer’s written 
notification requesting cancellation (due to loss 
or theft or misuse). 

�Terms of use of McFall Fuel Limited’s 
Tanks and Equipment 
22. General
22.1	� In addition to the Terms set out in clauses 1 to 

21 above, the Terms set out in clauses 22 to 
26 apply to Customers who are provided with 
fuel tank(s), either trailer tank(s) and/or static 
tank(s) on stands, and fitted fuel management 
equipment (if applicable) (Tanks and Equipment) 
by the Supplier. 

22.2	� The Tanks and Equipment are, and will remain, 
the sole, absolute and exclusive property of the 
Supplier. The Tanks and Equipment are subject 
to the provisions of the PPSA (as set out in 
clause 13 above). 

22.3	� The Supplier will arrange for delivery of the 
Tanks and Equipment to the location/premises 
designated by the Customer, all costs and 
expenses of such delivery are payable by the 
Customer. 

22.4	� The Customer and/or its employees and/
or agents, while in possession of the Tanks 
and Equipment, shall at all times comply with 
all industry standards and any additional 
instructions given by the Supplier in respect 
of the use, maintenance and/or storage of the 
Tanks and Equipment.

22.5	� Upon termination of the agreement contained 
in these Terms, the Tanks and Equipment shall 
immediately be made available for collection 
by the Supplier and the reasonable costs of 
collection of the Tanks and Equipment incurred 
by the Supplier shall be recoverable from the 
Customer.  

22.6	� In the event of default by the Customer (as 
defined in clause 3 above), the Supplier will 
have the right to immediately take possession 
of the Tanks and Equipment from the Customer.  
Any costs incurred by the Supplier in taking 
possession of the Tanks and Equipment will be 
recovered from the Customer as a debt due and 
owing to the Supplier. 

22.7	� The Customer irrevocably grants leave and 
licence to the Supplier or its agents to enter 
upon the property or premises of the Customer 
or any other person or corporation to search 
for and to take possession of the Tanks and 
Equipment without being liable in any way to  
the Customer. 

23. Repairs and Maintenance
23.1	� During the period in which the Customer is in 

possession of the Tanks and Equipment: 

(a) 	�when any repairs or maintenance to the 
Tanks and Equipment is required the 
Customer will advise the Supplier and 
provide details of the repairs or maintenance 
required. The Supplier will at its discretion 
and where appropriate direct who will carry 
out any maintenance or repairs; 

(b) 	�in the absence of any direction by the 
Supplier, the Customer shall immediately 
arrange for any required repairs or 
maintenance to be carried out in a proper 
and workmanlike manner; 

(c) 	�the Supplier may require the Customer to 
arrange for any agreed repairs to be carried 
out as directed and pay the associated 
costs;

(d) 	�the Supplier may, at its sole discretion, 
attend to or arrange for any repairs and 
maintenance to be carried out. The 
Customer will be liable to the Supplier for 
any cost and expenses reasonably incurred 
in repairing or maintaining the Tanks and 
Equipment; 

(e) 	�The Supplier may inspect and service the 
Tanks and Equipment from time to time, 
[the cost of which is recoverable from the 
Customer]. 

23.2	� Upon return of the Tanks and Equipment to 
the Supplier, whether due to termination of 
the agreement contained in these Terms or on 

repossession by the Supplier, without limitation, 
the Customer accepts liability for payment 
of all costs of and associated with repair, 
refurbishment, and/or maintenance of the Tanks 
and Equipment if the Tanks and Equipment are 
returned to the Supplier in a condition deemed 
by the Supplier, at its sole discretion, to be an 
unacceptable state of repair having regard to 
what is reasonably considered “fair wear and 
tear”.  In determining that is “fair wear and 
tear” the Supplier will assess the Tanks and 
Equipment on a case by case basis and give 
consideration to the Tanks and Equipment’s age, 
operating hours and overall condition, including 
without limitation, its general appearance, 
structural and mechanical condition and, in 
relation to trailer tanks, the condition of the 
trailer.  

24. Insurance
24.1	� Whilst in possession of the Tanks and 

Equipment the Customer will, at its own 
expense, keep the Tanks and Equipment insured 
at a full replacement value, such value to be 
determined by the Supplier and notified to the 
Customer.  On request by the Supplier the 
Customer will provide a copy of the requisite 
insurance policy. 



For and on behalf of the Customer,    (full name of customer), I/we confirm  
I/we have read, understood and accept the above Terms and Conditions and I/we and the customer, agree to bound by them. I/we 
understand that by signing these Terms and Conditions I am/we are agreeing to be bound by the personal guarantee contained 
herein (at clause 27 above).

Name of Signatory (please print): 	 Signature: 

Position of Signatory (please print): 	 Date: 

Name of Signatory (please print): 	 Signature: 

Position of Signatory (please print): 	 Date: 

Please note: If the Customer is a limited liability company these Terms must be signed by a director of the Customer company. If the Customer 
is a limited partnership these Terms must be signed by a general partner.

24.2	� Without limiting the liability of the Customer 
under these Terms, whilst in possession of the 
Tanks and Equipment the Customer will, at its 
own expense, keep in force a public liability 
insurance policy indemnifying the Customer 
and the Supplier against all claims in respect of 
damage to property or death or bodily injuries 
arising in connection in anyway with the Tanks 
and Equipment, with a recognised insurer 
approved by the Supplier for an amount not less 
than $1,000,000. The Customer will provide the 
Supplier with a copy of its public liability policy 
upon request.

25. Use, Storage and Licensing
25.1	� Whilst in possession of the Tanks and 

Equipment and where the Tanks and Equipment 
are mounted on a road trailer:

(a) 	�the Supplier will register the Tanks and 
Equipment and license them under the Land 
Transport Act 1998. The Supplier will retain 
at all times the Certificate of Registration of 
the Tanks and Equipment;

(b) 	�the Supplier will ensure at the 
commencement of the agreement contained 
in these Terms that there is a current 
Certificate/Warrant of Fitness for the Tanks 
and Equipment (if applicable);

(c) 	�the Customer shall thereafter ensure that 
any Certificate/Warrant of Fitness is kept 
current and pay for the same whilst in 
possession of the Tanks and Equipment; 

(d) 	�the Customer will, not later than the date of 
expiry of each Certificate/Warrant of Fitness, 
send to the Supplier notice in writing that 
the Certificate/Warrant of Fitness has been 
renewed for the ensuing period.

25.2	� The Customer shall be responsible for the 
security, storage and proper use of the Tanks 
and Equipment whilst in possession of the Tanks 
and Equipment. 

25.3	� The Customer acknowledges that it is 
possessing the Tanks and Equipment for the 
express and exclusive purpose of storing, 
distributing and/or transporting for consumption 
in the Customer’s own business the brand of fuel 
supplied by the Supplier. 

25.4	� Whilst in possession of the Tanks and 
Equipment the Customer will not use the 
Tanks and Equipment for storing, distributing 
or transporting any other brand of fuel, diesel, 
product, liquid, slurry or any material other than 
the that supplied by the Supplier. 

25.5	� The Customer will, prior to using the Tanks 
and Equipment for any purpose and whilst in 
possession of the Tanks and Equipment, obtain 
in the name of and at the cost of the Customer 
such license or licenses as shall be required in 
respect of such use under the provisions of the 
Hazardous Substances and New Organisms Act 
1996, the Health and Safety at Work Act 2015, 
any Regulations made thereunder and any other 
Act, Regulation, by-law applicable to the Tanks 
and Equipment and its use by the Customer.

25.6	� The Customer will not move the Tanks and 
Equipment from the location where the Supplier 
and the Customer mutually agree the Tanks 
and Equipment is to be located without the prior 
consent of the Supplier. It is acknowledged that 
the Customer is able to move the Tanks and 
Equipment with an approved lifting apparatus for 
the purpose of their business.

25.7	� The Customer shall permit the servants and 
agents of the Supplier at all reasonable times 
and from time to time to have access to the 
Tanks and Equipment and to enter on any 
premises on which the Tanks and Equipment 
may be for any purpose whatsoever including 
the right to take samples of the contents of the 
Tanks and Equipment for testing or the recovery 
of the Tanks and Equipment in accordance with 
these Terms.

25.8	� The Customer will ensure that all agents, 
servants, clients, customers, visitors or invitees 
of the Customer will:

(a) 	�adhere to and perform all these Terms;

(b) 	�hold all licences required in respect of the 
Tanks and Equipment and/or their use;

(c) 	�comply with all applicable laws, regulations 
and bylaws including without limitation the 
provisions of the Hazardous Substances 
and New Organisms Act 1996, the Health 
and Safety at Work Act 2015, and any other 
Act or by-law applicable to the Equipment or 
its use; and

(d) 	�not commit or allow to be committed any 
breach of any such Act, Regulation, by-law 
or legal duty.

26. Indemnity and Liability
26.1	� In addition to, not in substitution for, the Terms 

set out in clauses 9 and 10 above, during the 
period in which the Customer is in possession 
of the Tanks and Equipment the Customer 
indemnifies and will keep indemnified the 
Supplier from and against all actions, suits, 
claims, demands, costs, damages, fines and 
expenses in respect of which the Customer 
shall or may be liable in respect of breach of 
these Terms, loss of and/or damage to the 
Tanks and Equipment; misuse or neglect of 
the Tanks and Equipment including, without 
limitation, incorrect Fuel use; any contravention 
of or non-compliance with these Terms, any Act, 
Regulation or by-law applicable to the Tanks and 
Equipment or their use and operation, including 
any loss, damage, accident or injury sustained 
or occasioned in connection with the actions or 
omissions on the part of the Customer or those 
for whom the Customer is responsible, which 
give rise to any of the issues specified above. 

26.2	� The Supplier will not be liable for any 
contamination of fuel in the Equipment.

27. Personal Guarantee
27.1 	�In consideration of the Supplier agreeing to 

extend a credit facility to the Customer and 
agreeing to supply or continuing to supply 
the Customer with goods, in the event the 
Customer is a limited liability company, 
limited partnership, partnership, trust, 
incorporated society or any other entity other 
than an individual person, the undersigned 
jointly and severally (if more than one) 
HEREBY GUARANTEE to the Supplier (and 
its successors and assigns) the due and 
punctual payment of all moneys due and the 
performance of all obligations to the Supplier by 
the Customer and the undersigned agree to pay 
such moneys and perform such obligations on 
demand to the Supplier, and as between the 

	�Supplier and the undersigned, the undersigned 
shall be deemed to be principal debtor(s) of the 
Supplier. 

27.2 	�This guarantee shall be a continuing guarantee 
to the Supplier for all moneys and all obligations 
whatsoever owing by the Customer to the 
Supplier in respect of any goods supplied 
and shall remain in force until this guarantee 
is released by the Supplier in writing. This 
guarantee shall not be discharged by any 
settlement of account. The liability under this 
guarantee shall not be discharged, abrogated, 
prejudiced or affected by: 

(a) 	�The granting of time, credit or other 
indulgence or other concession by the 
Supplier to the Customer; 

(b) 	�Any alteration, modification, variation or 
addition to any agreement in respect of the 
supply of any goods; 

(c) 	�The liquidation, receivership, 
administration, bankruptcy, dissolution, 
compromise or scheme of arrangement, in 
respect of the Customer; 

(d) 	�Any other act, omission or event which 
but for this provision might operate to 
discharge, impair or otherwise affect any 
obligations under this guarantee or any of 
the rights, powers or remedies conferred by 
this guarantee or by law.



Name: (Of Bank Account)

BANK ACCOUNT FROM WHICH PAYMENTS TO BE MADE:

	 Bank 	 Branch 	 Account Number 	 Suffix

(Please attach an encoded deposit slip to ensure your number is loaded correctly)

AUTHORITY TO ACCEPT DIRECT DEBITS
(Not to operate as an assignment  

or agreement)

I/We authorise you until further notice, to debit my/our account with you all amounts which
McFALL FUEL LTD ( hereinafter referred to as the Initiator) the registered Initiator of the above Authorisation Code,  

may initiate by Direct Debit . I/We acknowledge and accept that the bank accepts this authority only upon the conditions listed below.

AUTHORISATION CODE

	 0 	 3 	 3	 4	 8	 8	 1

To: The Bank Manager,

BANK:

BRANCH:

TOWN/CITY:

INFORMATION TO APPEAR ON MY/OUR BANK STATEMENT:

	 Payer Particulars 	 Payer Code 	 Payer Reference

		 		

Original - Retain at Branch

Approved

3488

03 17
BANK STAMP

Direct Debit Authority

1. 	 McFall Fuel Limited: (the Initiator)
a) 	� Has agreed to give written advanced notice of the net amount of each Direct Debit and the due date of debiting at least five 

calendar days (but no more than 2 calendar months) before the date the Direct Debit will be initiated. This advanced notice will 
include the following message: “Unless advise to the contrary is received from you by the (*date), the net amount of $....... will 
be directly debited from your Bank account on (initiating date).

	 * This date will be at least two days prior to the due date to allow for amendment of direct debits.

b) 	� May, upon the relationship which gives rise to this authority being terminated, give notice to the Bank that no further Direct 
Debits are to be initiated under the authority. Upon receipt of such notice the Bank may terminate this authority as to future 
payments by notice in writing to me/us.

2.	  The Customer May:
a) 	� At any time, terminate this authority as to future payments by giving written notice of termination to the Bank and to the 

Initiator.

b) 	� Stop payment of any Direct Debit to be initiated under this authority by the initiator by giving written notice to the Bank prior to 
the Direct Debit being paid by the bank.

3. 	 The Customer Acknowledges that:
a) 	� This authority will remain in full force and effect in respect of all Direct Debits made from my/our account in good faith 

notwithstanding my/our death, bankruptcy or other revocation of this authority until actual notice of such event is received by 
the Bank.

b) 	� In any event that authority is subject to any arrangement now or hereafter existing between me/us and the Bank in relation to 
my/account.

c) 	� Any dispute as to the correctness or validity of an amount debited to my/our account shall not be the concern of the Bank except 
in so far as the Direct Debit has not been paid in accordance with this authority. Any other dispute lies between me/us and the 
initiator.

d) 	� Where the Bank has used reasonable care and skill in acting in accordance with this authority, the Bank accepts no responsibility 
of liability in respect of:

	 - the accuracy of information about Direct Debits on Bank Statements.

	 - any variations between notices given by the initiator and the amounts of Direct Debits.

e) 	� The Bank is not responsible for, or under any liability, in respect of the initiator’s failure to given written advance notice correctly 
nor the non-receipt or late receipt of notice by me/us for any reason whatsoever. In any situation the dispute lies between me/us 
and the Initiator. 

4. 	 The Bank May:
a) 	� In its absolute discretion conclusively determine the order of priority payments by it of any monies pursuant to this or any other 

authority, cheque or draft properly executed by me/us and given to or drawn on the Bank.

b) 	 At any time terminate this authority as to further payments by notice in writing to me/us.

c) 	 Charge its current fees for this service in force from time-to-time.

M	 C	 F	 A	 L	 L 		  F	 U	 E	 L

DATE:          /           /

FOR BANK USE ONLY

YOUR SIGNATURE(S ) YOUR SIGNATURE(S )

Conditions of this authority to accept direct debits



Business / Organisation Name:  			 

To protect your privacy and security we will only discuss your account with authorised personnel whom you have approved to act on your behalf.   
If the person leaves or you no longer wish them to act on your behalf please contact us immediately to have them removed from your account.

Full Name of Person:  			 

Authorised to act on your behalf for the following:

   Fuel Deliveries - Ordering, Cancelling, Tracking

   Lubricant Deliveries - Ordering, Cancelling, Tracking

   Fuel Cards - Ordering, Cancelling, Changing Pins, Changing Names on Cards(s)

   BPME App Approval & Authorisation

   Accounts - All aspects

Full Name of Person:  			 

Authorised to act on your behalf for the following:

   Fuel Deliveries - Ordering, Cancelling, Tracking

   Lubricant Deliveries - Ordering, Cancelling, Tracking

   Fuel Cards - Ordering, Cancelling, Changing Pins, Changing Names on Cards(s)

   BPME App Approval & Authorisation

   Accounts - All aspects

Full Name of Person:  			 

Authorised to act on your behalf for the following:

   Fuel Deliveries - Ordering, Cancelling, Tracking

   Lubricant Deliveries - Ordering, Cancelling, Tracking

   Fuel Cards - Ordering, Cancelling, Changing Pins, Changing Names on Cards(s)

   BPME App Approval & Authorisation

   Accounts - All aspects

Persons authorised to act on your behalf

Signature  

Date



MCFALL FUEL LTD FUEL CARD 

This Section Must Be Completed 

Fuel Card Purchase Options 

CODE DESCRIPTION 

 AP All Purchases 

FO Fuel Only (ALL FUEL INCL. DIESEL) 

DO Diesel Only 

FOO Fuel & Oil Only 

FOC Fuel & Oil & Car Wash 

DOC Diesel & Oil & Car Wash 

DOO Diesel & Oil Only 

FOL Fuel/Oil/LPG Bottle 

DOL Diesel/Oil/LPG Bottle 

DORM Diesel/Oil/R & M 

FORM Fuel/ Oil/R & M 

91O 91 Only 

 91OO 91 & Oil Only 

LPGO LPG Only 

Representative Use Only:           

Sales Rep: _______________________________________        Total No. of Cards: ______       DD FORM:  YES:   NO:    Fuel Monitor System:    OPT:    Fuel Card Rate: 

Managers Sign off:   _________________________________ Comments ____________________________________________________________________________________________ 

CUSTOMER / COMPANY NAME
Auto Embossed on Card

(27 Characters)

REFERENCE 1 
(ie Vehicle Registration or Fleet 

Number
(10 Characters)

PIN
(4 Digits)

$ LIMIT PER TRANSACTIONS 

If you are ordering more than 5 cards please email fuelcard@mcfallfuel.co.nz to request a Digital Form to complete & please use this email for all Fuelcard orders & queries 

INSTRUCTIONS 
• Please choose one of the options from the Fuel Card Purchase Options and place it in the Purchase Options Code Below

to ensure that your cardholders do not use the fuel card for any other purpose than the one you specify.

• Ad Blue is available by fuelcard under Diesel & Oil, Fuel & Oil and All Purchases codes.

• Fuel card references are what you require for reporting purposes. Driver names and/or registrations can be used,

similarly Fleet numbers etc. Each Reference has limited characters available.

• All reference fields are embossed on your fuelcard.

• PINS are mandatory. Please specify your four-digit PIN for each card.

• A  Transacti on Fee of 3% will    apply to all non-fuel purchases made on the fuel card.
• Fuelcard Wallet Required – Please Choose YES: NO: 

Customer No:_______________________ Customer Name: ______________________________________  

Contact:_____________________________________________ Date:______________________________ 

YES:

(27 Characters)

CARD DESCRIPTION 
(ie Driver / Vehicle Description)

PURCHASE 
OPTIONS

(Please Select)
(Please Select)

mailto:fuelcard@mcfallfuel.co.nz


Customer Name: ______________________________________ Customer No:____________________ 

MCFALL FUEL LTD FUEL CARD ORDERING CONTINUED 
 

PURCHASE 
OPTIONS 

(Please Select) 

CUSTOMER / COMPANY NAME 
Auto Embossed on Card 

(27 Characters) 

CARD DESCRIPTION 
(ie Driver / Vehicle Description) 

(27 Characters) 

REFERENCE 1 
(ie Vehicle Registration or Fleet 

Number 
(10 Characters) 

PIN 
(4 Digits) 

$ LIMIT PER TRANSACTIONS 
(Please Select) 
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FUCHS Lubricants works closely with McFall Fuel to ensure that  
every sector has the lubricant available to meet the needs of  
customer machinery, equipment and their fleets.

FUCHS Lubricants is a family business that has been specialising in lubricants since the 
late 1890s, across Australasia and is a leading market player in many lubricant sectors. 
FUCHS Lubricants Environmental Policy sees a commitment to the development of 
the Planto product range.

LUBRICANTS.
TECHNOLOGY.

PEOPLE.

McFall Fuel & FUCHS Lubricants

Find out more at  www.fuchs.co.nz

Ask your McFall Fuel Representative 
about the ideal solution 

to meet your lubricant needs



PAY LESS FOR FUEL 
MORE OFTEN

Disclaimer: McFall Fuel Fuelcard has Terms & Conditions that apply. It is at McFall Fuel’s sole discretion whether applications are accepted or not.

PLUS Access to AdBlue Products

CONTACT US TODAY

0800 623 255
FOR MORE INFORMATION

Use with
BPMe

McFall Fuel Fuelcard is ideal for
Small to Medium Business, Tradies, Farmers, Foresters, Contractors and more!

For use at any of these convenient locations
BP Connect and Wildbean Cafe, G.A.S. Service Stations, BP2Go, BP Truckstops

McFall Fuel Fuelcards can be used at our three Taranaki retail sites in Stratford, Egmont Village and Manaia plus 
they can also be used at the McFall Fuel Truckstops located in Waverley, Marton, Kimbolton and Ohakune.
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